Intentional Attraction

Sponsored by

Aarrioft =]
P>

activate



Yurii Land Al Hutchinson Glenn Stress
Seniok Strategic Account Director President & CEO Vice President
Maritz Visit Baltimore Marriott International

e

activate




National Association of Independent Schools

NIALILS

National Association

« Examples of how NAIS embraces inclusion of Independent Schools
for their events
* People of Color Conference
 Student Diversity Leadership Conference

* 365 initiatives - Supporting Year-Round
Engagement
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Which states have introduced anti-DEI bills?

More than 30 states have introduced bills banning or limiting DEI initiatives during their current legislative session.

.Intr‘oduced Passed at least one chamber .Enacted

Notes: Data as of March 20.
BC News analysis of Plural Policy




A PROGRAM WITH PURPOSE

* An active commitment to
fostering a welcoming destination
for ALL travelers

* A source of training & “ — WARM
resources to help our industry WELCOME

get bettereveryday “ WE EMBRACE EVERYONE
* An opportunity to position
Baltimore as a pioneer in DEI,
offering positive travel
experiences for everyone VIsiT [
il




2023 AFAR TRAVEL VANGUARD:?& R WARM RECEPTION FOR
e WARM WELCOME

= 100+ pledge participants!

= Hotels, restaurants,
small businesses, museums
and attractions, local
organizations, universities and
many more!

=  Other DMOs want to model WW
In their destinations!

FOR GIVING
THE KEY TO
THE CITY ...
TO EVERYONE
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HOW IT WORKS

= Participants take an online pledge,
vetted by the Diversity
subcommittee of our board

= Pledge signers receive training
resources for their teams, featuring
experts in each field

= They receive materials to display
their Warm Welcome support
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SHAPING FUTURE
HOSPITALITY LEADERS

In early 2021, Visit Baltimore selected Tymarra Sherrill and
Anthony Richmond as our latest apprentices. Sherrill, a
graduate of the University of Baltimore with a degree in
digital communication, worked alongside the Marketing

& Communications team, while Richmond, who holds a
degree in applied engineering and technology from North
Carolina A&T State University, worked within Operations.

ANTHONY RICHMOND

TYMARRA SHERRILL

Get to Know Tymarra and Anthony
Tell us about your role with VB?

Tymarra: | put a lot of focus on creating content, including
for social media, the Visitor Guide and for the website. |
had a great peek at what's going on behind-the-scenes
here when it comes to marketing the city and driving
visitors to experience Baltimore. | was introduced to

the analytics and reporting required to track marketing
success. | was able to get a full picture of all that Visit
Baltimore does to support the city.

Anthony: | worked mostly on the operational side handling
day-to-day technology needs and making sure everyone
was running smoothly. I've done everything from setting
up conference rooms for meetings to keeping our CRM
platform Simpleview up and running correctly. | also had

irﬁl“““l WhatToDo  Guides  Events Plan Q E

Visit Baltimore and Tourism Economics
Announce Data Analytics Fellowship

Fellowship follows recent hire of two Disersity Apprentices.

° ° Wednesday, July 7, 2021

(Baltimora, 1D - huly7, 2021) -V
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WHY EMBRACE DIVERSITY,
EQUITY AND INCLUSION?

Welcoming & Belonging are
Key pillars of the hospitality
industry

Inequity harms all of us

Kindness, acceptance and care
are ingrained in our DNA

Promotes unconditional love
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What is Neurodivergence?

Mental or neurological function
different from what is considered
typical or normal

Neurodivergent people make up
approximately 20 percent of the
global population; some put the
number closer to 30 to 40 percent
due to challenges with receiving
clinical diagnosis.

Neurodivergent Conditions

Developmental

ADHD (Attention Deficit Hyperactivity Disorder)
Dyslexia

Dyscalculia

Tourette Syndrome

Autism Spectrum Conditions

DCD/Dyspraxia

Acquired Mental Health
Epilepsy OCD

Dementia Bipolar
Parkinsons
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Why is it important to meeting & event professionals?

85%

Of attendees with a mental
health condition or
neurodivergent have not
attended an event due to fear
of becoming overwhelmed,
triggered or unwell

*
Tooten + Mt

15%

Of attendees with a mental
health condition or
neurodivergent would feel
confident asking the organizer
for support at an event

Sensory overload triggers at events:
( Crowds )

( Noise )
( Navigation )

( Breaks )
(Lighting )
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Four Things You Can Do Right Now to Make
Your Meetings & Events Neuroinclusive

activate



1) Quiet Room _
- -

Dedicated room available throughout
the event for those who may wish to
step out of the meetings




2) Neuroinclusive Resources at Registration

NEUR

We wan
inclusiv
who are

Tools and
L The followi
Fidget i«
Noise cant
Sleep masks
Light sensitivity

Calm Room (Vallarta Meeting Room)
\We have a dedicated room avallable througho i the
ovent for fnose wWho may Wish to step out of the

meetings.

.......
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3) Auto Captioning for Main Stage




4) Communications Plan

Marriott . s

< Neuroinclusive Resourc...

We know that attending an event can be a

; stressful process for many. For those that are
Tha following am imparant detais a5 yau prepars for yaur dapsrurs to Falm Desert HEUFDC#IVE-'IQ.E'M (including ADHD, autism,
dyslexia, epilepsy, OCD and Tourette

440 et Desert Springs Rescr & S Syndrome), meetings aljd events are Ilke!y to
74-855 Country Club Diiva produce even more anxiety and stress. Since
Palm Dessart, (A 92260 studies show that neurodivergent people make
up approximately 15 to 20 percent of the global

Marriol! D
November

MNEUROINCLUSIVE RESOURCES

Hotel Webaite.

“ population, we want to make sure we are
Marnetl Asscciates ar resporaibie for aman creating an inclusive environment throughout
arport ard the notel The host hotal does not| N
hatel. Libars am aasity availaala from the 3iry THE EXCHANGE that is as comfortable as
We know that attending an event can be a stressful process for many. For those that are q
neurodivergent, meetings and events are likely to produce even more anxisty and stress. Since possible for all.
. X studies show that neurodivergent pecple make up as much as 15 to 20 percent of the global . . .
" Upon sl e WML D252 poguiation,ws want o make sure we re reaing an inclusive thatls as Therefore, we will have a variety of items
Mamott Bonvoy) W mol and pe and possible for all. Please click here to see the neurcinclusive best practices and resources that H _ - H
may s chckin = 2 o ol be avalable ot THE EXGHANGE. available on-demand and by-request in
. ils for using ey
o Al Mamict Sonvoy™ membes adVanCe.
leyv eraging technology 1o dec
Marrictt Bonvey™ mabils apg|
LR T B IR T P S £ For your upcoming sty Simp A previously communicated, guesls are not permitied to THE EXCHANGE or sodial functions. ON-DEMAND RESOURCES:
Fetimated Arival Tima v H Please make sure to have your name badge with you for all funclions to make sure our staff knows B

you are with our group.

+ Prior arrangements are not required for On-
Demand resources. They will be available at
the Registration Desk throughout the event.

| Check the weather .
Request ha use of Moble Kef acoordingly! Chedcthe westher here. Fidget Toys

ammaizt &n Fag.m
Ty e g el

“Temperatures swing drasfically from day to night in the Desert. Please pack layers and dress

rumber Lo [

o sl v e obchgoni clins, s ihonm o ol vl e st U S——

daparto Palm Sprngs. This WEDNESDAY IMMERSION ACTIVITIES & THURSDAY LEISURE ACTIVITIES: . ;
i Key ‘ e Noise canceling ear plugs
+  Please reference your personal agenda on the app to see which Immersion Activity you are
registered for. Please ensure you review the document thoreughly to be prepared Sleep masks

BUSINESS SESSIONS: Business Casual

Marketplace Map & Table Assignments
Current Customer & Marriott Attendee List
Activity Registration List

b

T
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. Sunglasses
. Nice, classic denim (without tears or rips) are permitted. Meeting rooms are often cool you .
may want te dress in layers or bring a sweater or jacket. Printed agenda
EVENING EVENTS: All evening events are outside. so please dress for cooler weather {long . d
sleeves/ueaers) Printed venue map
«  Tuesday Evening: Business Gasual. Nice, classic denim (without tears or rips) are permitted. Printed menu details
«+ Wednesday Evening: Palm Springs Chic. We will be on the pool-deck for this event
«  Thursday Evening: Desert Beats-. Think winter festival wearl We will be on the grass for this Details about loud music or surprise
event.
moments
Resilient/Quiet Room: we will have a
= Virual Precon Recordin dedicated room available throuahout the
ervmecktion Faim «  Virtual Precon Deck o
® oy I g = Virlual Account Knowledge Share Details -
. Marketplace Rules & Requlations m E gg ® —_

b ngrean e e ory bngheies ek

Fon ol

Registration Website Know Before You Go Mobile App
19 Communication
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