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National Association of Independent Schools

• Examples of how NAIS embraces inclusion 
for their events 

• People of Color Conference
• Student Diversity Leadership Conference
• 365 initiatives – Supporting Year-Round 

Engagement
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A PROGRAM WITH PURPOSE

• An active commitment to 
fostering a welcoming destination 
for ALL travelers

• A source of training & 
resources to help our industry 
get better every day

• An opportunity to position 
Baltimore as a pioneer in DEI, 
offering positive travel 
experiences for everyone



WARM RECEPTION FOR 
WARM WELCOME
 100+ pledge participants!
 Hotels, restaurants, 

small businesses, museums 
and attractions, local 
organizations, universities and 
many more!

 Other DMOs want to model WW 
in their destinations!
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HOW IT WORKS
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 Participants take an online pledge, 
vetted by the Diversity 
subcommittee of our board

 Pledge signers receive training 
resources for their teams, featuring 
experts in each field

 They receive materials to display 
their Warm Welcome support
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WHY EMBRACE DIVERSITY, 
EQUITY AND INCLUSION?

 Welcoming & Belonging are 
Key pillars of the hospitality 
industry

 Inequity harms all of us
 Kindness, acceptance and care 

are ingrained in our DNA
 Promotes unconditional love
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What is Neurodivergence?
Mental or neurological function 
different from what is considered 
typical or normal

Neurodivergent people make up 
approximately 20 percent of the 
global population; some put the 
number closer to 30 to 40 percent 
due to challenges with receiving 
clinical diagnosis.

Neurodivergent Conditions

Developmental
ADHD (Attention Deficit Hyperactivity Disorder)
Dyslexia
Dyscalculia
Tourette Syndrome
Autism Spectrum Conditions
DCD/Dyspraxia

Acquired 
Epilepsy
Dementia
Parkinsons

Mental Health
OCD 
Bipolar



Why is it important to meeting & event professionals?

85%
Of attendees with a mental 

health condition or 
neurodivergent have not 

attended an event due to fear 
of becoming overwhelmed, 

triggered or unwell

15%
Of attendees with a mental 

health condition or 
neurodivergent would feel 

confident asking the organizer 
for support at an event

Top 5
Sensory overload triggers at events:

Crowds
Noise
Navigation
Breaks
Lighting
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Four Things You Can Do Right Now to Make 
Your Meetings & Events Neuroinclusive
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1) Quiet Room

Dedicated room available throughout 
the event for those who may wish to 
step out of the meetings
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2) Neuroinclusive Resources at Registration
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3) Auto Captioning for Main Stage
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4) Communications Plan

Registration Website Know Before You Go 
Communication

Mobile App
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